
_____________________
Brian Musselwhite 315 S. Monroe St. Suite 750
Vice-President – Florida Tallahassee, FL 32301
External Regulatory and Legislative Affairs 850-425-6313 
Southern Region 850-425-6361 (fax)

January 19, 2007
BY ELECTRONIC FILING
Ms. Beth Salak, Director
Division of Competitive Markets and Enforcement
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL  32399-0866

Dear Ms. Salak:

Attached for filing with the Commission are revisions to the AT&T General  Services Tariff 
to be effective January 22, 2007.   The revisions are as follows:  

Section A2 3rd Revised Page 3
Original Page 22

Section 2 1st Revised Index Page 1
Original Page 31

This filing introduces the Duplicate Bill Fee.  If you have any questions regarding this filing, please do 
not hesitate to give me a call.  

Best regards,

Brian Musselwhite

Brian Musselwhite
Attachment



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, INC.
GENERAL SERVICES TARIFF

FLORIDA
ISSUED:  January 19, 2007 EFFECTIVE:  January 22, 2007
BY:  Tariff Administrator 3RD REVISED PAGE 2

CANCELS 2ND REVISED PAGE 2

A2.  GENERAL REGULATIONS

Contents Page

A2.3 Establishment and Furnishing of Service (Cont'd) 1

A2.3.8 Work Performed Outside Regular Working Hours ............ 9
A2.3.9 Termination of Service .................................. 10
A2.3.10 Special Construction Charge ............................. 10
A2.3.11 Connection with Miscellaneous Common Carriers ........... 11

A2.4 Payment Arrangements 13
A2.4.1 Advance Payments ........................................ 13
A2.4.2 Credit and Deposits for Applicants ...................... 13
A2.4.3 Payment for Service ..................................... 16
A2.4.4 Provision for Certain Local Taxes and Fees .............. 18
A2.4.5 Provision for Certain Local Ordinance Costs............. 18

A2.5 Liability of the Company 19
A2.5.1 Service Irregularities .................................. 19
A2.5.2 Use of Facilities of other Connecting Carriers.......... 20
A2.5.3 Indemnifying Agreement .................................. 20
A2.5.4 Defacement of Premises .................................. 20
A2.5.5 Period for the Presentation of Claims ................... 20
A2.5.6 Equipment in Explosive Atmosphere ....................... 21

A2.6 Obligation of the Company 21
A2.6.1 Obligation to Furnish Service ........................... 21

A2.7 Duplicate Bill Charges 22 (N)



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC
GENERAL SERVICES TARIFF

FLORIDA
ISSUED:  January 19, 2007 EFFECTIVE:  January 22, 2007
BY:  Tariff Administrator ORIGINAL PAGE 22

A2.  GENERAL REGULATIONS

A2.7 DUPLICATE BILL CHARGES

A2.7.1 General

Subject to Company retention policies, availability of the 
bill(s), and ability of the Company to retrieve the bill(s), a 
customer may request a paper copy of their bill(s).  A Duplicate 
Bill Charge may apply upon a customer’s request for duplicate 
copies of their telephone bill(s) in accordance with the charges 
specified following, unless stipulated differently in the 
customer’s contract.  This service will be available where billing 
and technology exist. 

The Duplicate Bill Charge, as defined below, will not be applied 
in the following instances:

a.   When a customer is currently subscribing to a service to 
receive additional copies of their bills;

b. When customers request a copy of the bill because of non-
receipt of an initial bill after new connect, transfer or 
change of address orders;

c. When customers have not received a bill due to Company 
error in the address of the bill;

d. When a customer requests a copy of the current month bill 
or final bill;

A2.7.2 Rates and Charges

Duplicate Bill Charge, mailed via standard US mail only:

Per bill copy charge        $5.00

A2.7.3 Liability

With respect to any claim or suit, by a customer or any others, 
for damages arising from delays,  errors or omissions, or the 
failure to provide bill copies, Company’s liability, if any, shall 
not exceed the amount paid for the service.
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AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC
FLORIDA

LOCAL EXCHANGE SERVICES PRICE LIST
ISSUED:  January 19, 2007 SECTION 2
EFFECTIVE:  January 22, 2007 1ST REVISED INDEX PAGE 1
BY:  Leslie Buford-Price List Administrator CANCELS ORIGINAL INDEX PAGE 1

2.  GENERAL REGULATIONS

Page

2.1 Undertaking of the Company 1
2.1.1 General ................................................. 1
2.1.2 Terms and Conditions .................................... 1
2.1.3 Notification of Service Affecting Activities............ 2
2.1.4 Provision of Services, Equipment or Facilities .......... 2
2.1.5 Shortage of Equipment or Facilities ..................... 4
2.1.6 Customer Equipment ...................................... 5

2.2 Liability of the Company 7
2.2.1 Service Liability ....................................... 7
2.2.2 Temporary Suspension for Repairs ........................ 9
2.2.3 Credit Allowance for Interruptions ...................... 9

2.3 Obligations of the Customer 10
2.3.1 Customer Responsibilities ............................... 10
2.3.2 Violation of Regulations ................................ 12

2.4 Credit Establishment, Payments and Charges 13
2.4.1 Establishment and Re-Establishment of Credit ............ 13
2.4.2 Billing and Collection .................................. 13
2.4.3 Billing Disputes ........................................ 13
2.4.4 Advance Payments ........................................ 14
2.4.5 Deposits ............................................... 14
2.4.6 Returned Check Charge .................................. 14
2.4.7 Late Payment Charge ..................................... 15

2.5 Cancellation, Discontinuance and Changes 16
2.5.1 Cancellation of Service ................................. 16
2.5.2 Discontinuance of Service ............................... 17
2.5.3 Changes in Service ...................................... 20
2.5.4 Restoral of Service ..................................... 20
2.5.5 Assignment or Transfer of Service ....................... 20

2.6 Resale of Services and Equipment 21
2.6.1 Use of AT&T Marks ....................................... 22

2.7 Notices and Communications 23

2.8 Provision for Certain Local Taxes and Fees 23

2.9 Definitions 24

2.10 Emergency Number Service (911 and E911) 28-29

2.11 Duplicate Bill Charges 30
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AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC
FLORIDA

LOCAL EXCHANGE SERVICES PRICE LIST
ISSUED:  January 19, 2007 SECTION 2
EFFECTIVE:  January 22, 2007 ORIGINAL PAGE 31
BY:  Leslie Buford-Price List Administrator

2.  GENERAL REGULATIONS

2.11 DUPLICATE BILL CHARGES

2.11.1 General

Subject to Company retention policies, availability of the 
bill(s), and ability of the Company to retrieve the bill(s), a 
customer may request a paper copy of their bill(s).  A Duplicate 
Bill Charge may apply upon a customer’s request for duplicate 
copies of their telephone bill(s) in accordance with the charges 
specified following, unless stipulated differently in the 
customer’s contract.  This service will be available where billing 
and technology exist. 

The Duplicate Bill Charge, as defined below, will not be applied 
in the following instances:

a.   When a customer is currently subscribing to a service to 
receive additional copies of their bills;

b. When customers request a copy of the bill because of non-
receipt of an initial bill after new connect, transfer or 
change of address orders;

c. When customers have not received a bill due to Company 
error in the address of the bill;

d. When a customer requests a copy of the current month bill 
or final bill;

2.11.2 Rates and Charges

Duplicate Bill Charge, mailed via standard US mail only:

Per bill copy charge        $5.00

2.11.3 Liability

With respect to any claim or suit, by a customer or any others, 
for damages arising from delays,  errors or omissions, or the 
failure to provide bill copies, Company’s liability, if any, shall 
not exceed the amount paid for the service.
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